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1 Dr.P.Raman 
Risk management- a study with special 

reference to Insurance Business in 

India. 

https://drive.google.com/file/d/1K3IGJhjvwsN

RBqcw0pMMr6sVqYDqlOqa/view 

 

 

WOS 

 

2 

 

Dr.P.Raman 

A study on the customer Preference 

and their level of Satisfaction towards 

it based products and services in 

banking industry in Chennai. 

 

https://drive.google.com/file/d/14pH5y3yAPKnd

WeEUbkUe3B9lG4MYA7pf/view 
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